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Thu tir Tong Giam ddc

Kinh thua Quy nha Dau tu va céc Dong nghiép,

Trén tay Quy nha Dau tu va cac Dong nghiép la Béo cdo thutng nién
nam 2022, tong két lai mot nam 2022 véi nhiéu bién dong clia thi
truong ching khoan Viét Nam ndi riéng va thi trudng chiing khoan
quéc t€ ndi chung. Day ciing la mot ndm “lao dao” vdi toan thi
truong, khi ching ta cling tréi qua nhiing hién tudng chua tiing c6
trong lich st dén tit nhiéu yéu t6 bén ngoai va bén trong nhu thi
trutng o phiéu suy giam, thi trudng trdi phiéu doanh nghiép bi siét
chdt, va tam Iy than trong clia nha dau tu ca nhan trén ca nudc. Dong
thi, nhiing dong thai quyét liét trong viéc siét chat chinh sach, ky
cudng trén Thi trudng chiing khodn tur phia cd quan nha nuéc mang
dén nhiéu thay doi c6 tinh budc ngodt nhdm nang cao tinh minh
bach vé thong tin, ho trd t6i da cho hoat dong dau tulanh manh, day
cing vira la thach thic vira chinh la nhiing cd hoi cho thi truong
Chiing khodn trong tudng lai dai han.

Toi xin dudc chia sé vdi quy vi tam nhin ma Maybank Investment
Bank mudn hudng tdi trong nhiing nam tiép theo, chiing tdi tin rang
Cong ty dang & mot nga tu dudng ndi ma moi quyét dinh vé su
chuyén hudng chién ludc dudc dua ra hém nay sé tré nén vd cling
quan trong cho tudng lai ciia chiing ta. Chién ludc khong chi & cap
Tap doan dén cdp dia phudng nay sé md ra nhiéu cd hoi mdi, dac biét
tinhiing dinh hudng cta chién lugc M25+ dang dudc thuc hién rong
rai tai Maybank néi chung, toan bd Maybank Investment Banking
Group ndi riéng. Chting t6i cling tin tudng rdng nhiing cd hdi nay sé
dinh hinh lai t6 chiic ctia cong ty chiing ta nhu c6 mdy canh tranh
nhay bén hdn, tao ra gid tri nhiéu hdn dé thic day téng trudng trong
nhitng nam tdi, va han hét la luén dong hanh cling véi Quy nha Dau
tu.

Maybank Investment Bank da trai qua han mét thap ki hoat déng tai
thi truong Viét Nam va da chiing kién nhiéu cd hdi xuat hién trong
thai gian d6, Maybank Investment Bank d thuic su trd thanh cau néi
mang dén cac cd hoi dau tu hiéu qua cho cic khach hang tai Viét
Nam, ddcbiét trong nhiing nam gan day khi thi truding ca nudc dang
tién budc trén mot hanh trinh i cdch manh mé han, vdi tran day y
chi quyét tam va su quyét doan. V6i nhiing dién bién mang tinh phat
trién va nhiéu cd hoi ctia thi trudng nhuthién nay, chiing téi tin tudng
rdng van con vd van cd hdi tiém nang trong khéi khach hang ca nhan.
Chidng ta dang trén con dudng xdy dung Maybank Investment Bank
trd thanh mét cdng ty méi gidi hang dau, quyét nam giii thi phan lén
va bénviing, d6ng vai tro quan trong trong nganh qua cling vdi su tin
tudng va uy tin tdi tat ca cac khdi khach hang to chitc va khach hang
ca nhan. DU no luc hoat dong xudt sac va bén viing, thi phan trong
linh vuc méi gidi chiing khodn, ddc biét trong khéi khach hang ca
nhan, van vo ciing canh tranh. Dé c6 thé tiép tuc md réng thi trudng

trong khdi khach hang ca nhan, chiing ta da phai khong ngiing no luc

md rong thi phan méi qidi khdi khach hang ca nhan truyén thong va
kham phé nhiing phan khtic khach hang mdi.

Mai truding dau tu cia Viét Nam tit trudc dén nay chiing kién nhiéu su
thay ddi, tuy nhién cdc nha dau tu con thiéu thong tin, hé thdng, su
két ndi cling nhu nhiing su ho trd tif céc (ong ty tu van, day la mét
trong nhiing Iy do khién khach hang dai chiing con e dé vdi thi truing
chiing khoan Viét Nam, va cdc nha dau tu van tiép tuc ua chudng cac
kénh dau tukhac, dugc cho la it rdii ro han. Vitam Iy ngai rdi ro nay ma
thi truding chiing khoan clia Viét Nam c6 miic thanh khoan rat thap
mac dil mic von hda thi truding dang tang kha nhanh trong nhiing
nam qua. Dong thai, thi trudng chiing khoan Viét Nam con doi mat
vdi nhiing rdi ro tir mdt s6 bat thudng. Trudc nhiing théch thic d6,
Maybank Investment Bank nhan thdy nhiing han ché trong viéc phat
trién mang khach hang cé nhan, tit d6 ching toi tap trung hudéng dén
viéc dong hanh, md rdng han nita khi khach hang nay, vugt qua cac
gidi han hién nay, ching t6i ciing nhan thdy rang cling vdi su ting
trudng cla nén kinh té Viét Nam, su ndi Ién clia tang ldp trung luu, su
tang trudng vé tai san ciing nhutién tiét kiém cha nqudi dan, nhu cu
dau tu vao cac san pham cta thi trudng von sé tang lén. Nhu cau lon
vé quan Iy tai san & phan khic khach hang cd nhan ¢ tai san 16n va
da tiép can phan khdc nay thong qua mo hinh dich vu quan Iy tai
khoan. Cac chuyén gia chién ludc ctia Cong ty sé dac biét mang dén
nhiing danh muc dau tu dudc do ni déng giay cho cac nha dau tu ca
nhén thong qua déi ngi chuyén vién mai gidi tan tam ctia Maybank
Investment Bank quan Iy cac hoat dong giao dich hang ngay clia
minh.

Vi thi truding dai ching, xu hudng phat trién rd rang nhat Ia hé thong
kénh giao dich truc tuyén va céc dich vu tu dong dang ngay cang mét
phét trién. Maybank Investment Bank dang khéng ngling no Iuc cai
thién hé thdng mang va cac cbng cu giao dich trén thiét bi di dong
ludn san sang, xdy dung mét nén tang 6n dinh d€ cung cdp cho cac
khach hang truc tuyén kha nang truy cap tat ca nhiing san pham va
dich vu trong hién tai va tudng lai thong qua mét cong duy nhat. Diéu
nay sé cho phép ho trd cac khach hang mét cach kip thdsi, dé dang va
tan tién.

(d hi khdng chd ddi ai va ti rat vui ming vi nhiéu dong nghiép gid
day ciing da nhan ra tinh khdn cap trong viéc phat trién kinh doanh.
Toi tin chdc rang khodng thi gian tif nay cho tdi nhitng ndm tiép
theo, day sé la mot co hdi vi dai cho Maybank Investmentk Bank tai
Viét Nam, khdng chi trong kinh doanh ma con dé chiing ta vudn [én
khang dinh mét tam cd méi trong nganh.

Chiic quy vi d6n dau dudc nhiéu cd hdi méi trong nam 2023.



. THONG TIN CHUNG

Maybank Investment Bank la cong ty ¢6 doi tac nudc ngoai dau tién tai Viet Nam, dudc phép
cung cap toan bd cac dich vu chiing khoan
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1. Théng tin khai quat

. Every business
mist have an E5Y

trasition plaz.

Tén giao dich: (ong ty Trach nhiém hiiu han Ching khoén
Maybank.

Gidy phép thanh lap va hoat dong so: Gidy phép thanh lap va
hoat ddng s6 117/GP-UBCK do Uy ban Chitng khoan Nha nudc cip
ngay 03 thang 01 nam 2014, Gidy phép diéu chinh Gidy phép
thanh [ap va hoat déng s6 39/GPDC-UBCK do Uy ban Chiing khoan
Nha nudc cap ngay 08 thang 9 nam 2015, Gidy phép diéu chinh
Gidy phép thanh lap va hoat dong s6 06/GPPC-UBCK do Uy ban
Chiing khodn Nha nudc cdp ngay 14 thang 01 nam 2022, Gidy
phép diéu chinh Gidy phép thanh I&p va hoat dong so
10/GPBC-UBCK do Uy ban Chiing khoan Nha nudc cap ngay 19
thang 01 nam 2022 va Gidy phép diéu chinh Gidy phép thanh lap
va hoat déng sd 30/GPBC-UBCK do Uy ban Chiing khoan Nha nudc
cap ngay 23 thang 3 nam 2022.

Gidy ching nhan dang ky doanh nghiép: Gidy ching nhan so
0305367563 do Sd K€ hoach va Dau tuThanh phé Ho Chi Minh cap
ngay 14 thang 12 nam 2007; dang ky thay déi lan thi 4, ngay 19
thang 04 nam 2022.

Vén diéu |&: 2.200.000.000.000 dong (Hai nghin hai tram ty
dong).

Von cha s& hitu: 2.937.225.428.272 dong (Hai nghin chin tram
ba mudi by ty hai tram hai mudi lam triéu bon tram hai mudi tam
nghin hai trdm bay mudi hai dong).

- Dia chi: VP-10-01, Tang 10, Toa nha Pearl 5, 56 5 Lé Quy Don,
Phutng Vo Thi Sau, Quan 3, Thanh phd Ho Chi Minh.

- 56 dién thoai: (84-28) 44555 888

- 56 fax: (84-28) 3827 1030

- Website: www.maybank-kimeng.com.vn
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2. Qua trinh hinh thanh va phat trién

2.1. Tap doan Maybank Investment Banking Group ("Maybank IBG")

Humanising
Financial Services
is our ESG mission.

“Str ménh cta Tap doan la dam bao su phat trién
thinh vuong, cong bang trong cong dong”

Investment Bank

) Maybank

sstment Banking Group

Tién than Ia Tap doan Maybank Kim Eng dudc thanh lap vao nam 2011 théng qua viéc mua lai Kim Eng,
mét thuong hiéu méi gidi chiing khoan hang d4u tai khu vuc Dong Nam Nam A. Tap doan Maybank Kim
Eng dudc s@ hitu bai Maybank International Holdings, mét ngén hang dau tu hang dau trong khu vuc. Vi
st am hiéu sau rong trong linh viic ngan hang dau tu, Maybank IBG cung cdp mét bo giai phép tai chinh
toan dién, bao gom tu van va thu xép nd thong qua trai phiéu, tai trg du an, tai trg don bay va hgp vén
cho vay, tai chinh doanh nghiép, thi truing vén ¢ phan, sép nhap va tu van mua lai, tu vdn linh vuc, tu
van chién ludc, chiing khoan phdi sinh, méi gidi chiing khoan cho khéch hang ca nhan va t6 chic. ...

Maybank IBG c6 mang ludi d6i ngd nghién c(u va van phong lam viéc trai dai tai sau (06) nudc ASEAN,
d6ng thasi con hién dién & Hong Kong, An D, Vudng quéc Anh. La tén tudi hang déu tai cic thi trudng
Chau A, Maybank IBG da dat dudc nhiéu thanh tuu va gidi thung uy tin tai cic thi trudng noi Tap doan
hién dién. Cu thé, Maybank IBG da gianh dutdc han 1.000 gidi thudng ké tit khi thanh [dp danh cho mang
moi gidi khach hang cd nhan va dinh ché, nghién c(iu phan tich, ngén hang dau tu, dich vu luu ky va dich
vu tai chinh Hi gido. St ménh ctia Tap doan la dam bao su phat trién thinh vudng, cong bang trong cdng
dong, hudng tdi Dich vu Tai chinh Nhan van (Humanising Financial Services) va trd thanh ngan hang déu
tu bén viing tién phong trong khu vuic Dong Nam A.

Maybank IBG dugc s& hitu hoan toan bai Maybank, mét trong nhiing tép doan ngan hang hang dau Chau
A véi mang lu6i tai 19 quéc gia, phuc vu hdn 22 triéu khéch hang trén toan cau, diing thi 5 trong khu vuc
Dong Nam A, xép thi 83 trén thé gigi xét vé gia tri thuong hiéu va ciing 12 ngan hang c6 gi tri thudng
hiéu cao nhat tai Malaysia. Maybank dugc xép hang trong danh sach 20 ngan hang manh nhat thé gidi
theo danh gia cla Bloomberg Markets lién ti€p trong 2 nam 2013 va 2014. Thdng 1 nam 2019, lan dau
tién Maybank dudc ding trong danh sach 500 thudng hiéu gia tri nhat thé gidi - The Brand Finance Global
500 do Brand Finance - dan vi tu vén dinh gia thudng hiéu hang dau thé gidi thuc hién vdi mic dinh gid
vugt trén 4ty Do la My.




’)

2.2. Maybarnk Investment Bank Viet Nam

Sau khi tap doan tai chinh Malaysia, Maybank Group, mua lai toan bd c6 phdn ctia Kim Eng Holdings Limited, Cong ty dudc déi tén thanh
Cong ty C6 phan Chiing khoan Maybank Kim Eng theo Gidy phép diéu chinh s& 105/GPDC-UBCK ngay 10 thang 8 nam 2012 véi 49% co
phdn dudc kiém soat bdi Maybank Group théng qua Maybank Kim Eng Holdings Limited.

Ngay 03 thang 01 ndm 2014, (6ng ty da chinh thic dugc UBCKNN chdp thudn hinh thic sé hitu méi: (6ng ty TNHH MTV Chting khodn
Maybank Kim Eng theo Gidy phép thanh p va hoat dong s6 117/GP-UBCK, trd thanh cong ty chiing khoan 100% vdn nudc ngoai dau tién
tai Viét Nam. Ngay 23 thang 03 nam 2022, sau hdn 10 nam sap nhap hoan toan vao tap doan Maybank, Cong ty da chinh thuic dudc
UBCKNN chép thuan déi tén thanh (6ng ty Trach nhiém hdu han Chiing khoan Maybank vdi cam két tiép tuc ddu tu, nang cao chat ludng
dich vu va khdng ngting nd luc dé hudng dén mét cong ty chiing khoan, mét ngan hang dau tu di dau trong cac chudng trinh phat trién
bén viing tai Viét Nam.

Trong sudt han 16 nam qua, Cong ty da xdy dung dudc su hién dién manh mé tai thi truting Viét Nam vdi tru sd tai Thanh pha Ho Chi Minh,
5 chinhanh va 200 nhén vién chinh thic tinh dén ngay 31thang 12 nam 2022. Tir mic von diéu 1é 200 ty Viét Nam Dong ban dau, dén nay
(C6ng ty da tang vn Ién dén 2.200 ty Viét Nam Dng, tang han 1.000%. Viéc tang von [a mt trong nhiing tién dé manh mé gitip Cong ty
nang cao vi thé canh tranh, trién khai thém nhiéu san pham tai chinh hdp dan, dac biét la day manh hon nita céc san phdm chiing khodn
phdi sinh, chling quyén c6 ddm bao va méng kinh doanh tréi phiéu.

Ngoai ra, Cong ty trd thanh thanh vién cla Hiép hdi Kinh doanh Chiing khodn Viét Nam tif nam 2017 va la thanh vién ctia Hiép hoi Thi
truong Tréi phiéu Viét Nam trong ndm 2022.

[

|

—————————

Hanoi o ::“ tai Ha Noi
| 0chinhdnh |
| taiDong Nai |

I
____________ | !-‘ !1
Thanh phd Ho Chi Minh: : ,r 1
-Tru s@ chinh ! I
- 02 Chi nhanh g M
____________ i N sy
s Ty =
~ o .: ‘:.‘\ I_ ,{;\'
R \x\‘g-'lo,éhi
I 01 chi nhanh N _“_‘::::___ﬁ__ Min City
: tai An Giang | .

T T R



12

CONGTY TRACH NHIEM HUU HAN CHUNG KHOAN MAYBANK

BAO CAO THUONG NIEN NAM 2022

13

Céc giai thuéng

Ghi nhan nd luc déng gdp cho su phat trién TTCK Viét Nam clia

Maybank Investment Bank, tai budi & ky niém 10 ndm thanh lap
(6ng ty (ngay 14 thing 12 ndm 2007 - ngay 14 thang 12 ndm 2017),
Maybank Investment Bank da vinh du dudc dai dién lanh dao cap cao
clia UBCKNN trao tédng Gidy khen cho nhiing déng gop tich cuc v%sd

phit trién bén viing clia TTCK Viét Nam trong giai doan 2007 - 2017.

Théng 04 nam 2021, Maybank Investment Bank tiép tuc nhan dudc
gidy khen ctia UBCKNN vi nhiing nd luc tich cuc trong viéc xay dung

va phat trién Hiép hoi Kinh doanh Ching khoan Viét Nam néi riéng
va thi truding chiing khoan néi chung giai doan 2018 - 2021.

VGi nd luc va nhiing thanh tuu dudc ghi nhan trong suét chang
dudng han 10 nam theo dudi mé hinh cdng ty chiing khodn l'iin_g

a@p qu()'c té, Maybank Investment Bank tu hao da that su tao dung

dugc niém tin ndi nha du tu cling nhu tat ca cdc doi tac trong va
ngoai nudc - yéu td nén tang quan trong cho su phat trién manh mé
va bén viing trong tudng lai.

Trong nam 2022, (ng ty da lién tuc dugc vinh danh @ nhiéu gii"i

thudng uy tin nhu:
NHA CHOVAY HOPVON CUA
m.M 2021 TAIVIET NAM
Hiép hdi Thi truging cho vay
Chau A Thii Binh Duang (APLMA)

CONGTY CHUNG KHOAN
HnNG DAUVIET NAM

Tap chi Kinh t& Viét Nam
Gidi thuong Réng Vang 2021

TIN & DUNG NAM 2021
NHOM NGANHTAI CHINH NGAN HANG

Tap chi Kinh t& Vigt Nam
Gidi thudng Tin & Ding 2021

A««%\A&Kﬁ\x«m

TOP 10 SAN PHAM - DICH VU %

Bén canh niém tin va uy tin, nhiing gidi thudng danh gia tam cg
khu vuc la minh chiing khang dinh vi thé va quyét tam cia Maybank
Investment Bank trong viéc trg thanh cong ty chiing khoan déng cip
quéc té hang dau khu vuc.

3. Nganh nghé va dia ban kinh doanh

Maybank Investment Bank dugc phép hoat dong kinh doanh chiing khoén bao gom cac nghiép vu va dich vu sau: méi gidi ching
khodn, tu doanh chiing khoan, bao lanh phét hanh chiing khoan, tu van dau tu chiing khoén, luu ky chiing khoan, giao dich ky qu§
chiing khoan, cung cap dich vu tuvan tai chinh doanh nghiép, tu' vdn mua ban va sap nhap doanh nghiép, tu van huy dong von trén

thi truding von trong va ngoai nudc.

Hién tai, bén canh Hoi sd tai Thanh phd Ho Chi Minh, Cdng ty ¢ 5 chi nhénh trén toan quéc

VP-09-01, Tang 9, Toa nha Pearl 5,56 5 Lé Quy Ddn, Phudng Vo Thi Sau, Quan 3,

Chi nhanh Thanh phé H6 Chi Minh.
Sai Gon e ;
50 dién thoai: +-84 28 44 555 888 — S0 Fax: +84 28 38 59 06 99
. , S6 456 Phan Xich Long, Phutng 2, Quan Phd Nhuén, Thanh phd Ho Chi Minh
Chi nhanh ) 95T ’ P
Phu Nhuan 6 dién thoai: 484 28 62 927 029 — S& Fax: +84 2862 927019
Tang 3, Phong 303, Toa nha NK, 208D Pham Van Thuan, Phutng Tén Tién,
Chi nhanh Thanh phé Bién Hoa, Tinh Ddng Nai
Dong Nai S6 dién thoai: +84 25139 40 490 — S& Fax: +84 25139 40499
Téng 3, Toa nha Nguyén Hué, s6 9/9 Tran Hung Dao, Phuting My Xuyén,
Chi nhanh Thanh phd Long Xuyén, Tinh An Giang
An Giang
S6 dién thoai: +84 296 3922 229 — 5o Fax: +84 296 76 3922 899
., Phong 06, Tang 3A, Toa nha Horison, so 40 phd Cét Linh, Phuong Cét Linh,
Chi nhanh Quan Déng Da, Thanh phé Ha Noi
Ha Noi

S0 dién thoai: +84 24 39 44 05 06 — SG Fax: +84 24 39 44.05 08
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2.3. N6 luc vi su phat trién bén vitng ctia

Nhiing ndm qua Maybank Investment Bank da thuc sutrd thanh cau néi mang
dén cac cd hoi dau tu hiéu qua cho cac khach hang ctia Cong ty trén toan cau.
Dién hinh nhu viéc thiét lap cac cudc gap gd cho cc quy, cac nha dau tu nudc
ngoai, dén tim hiéu TTCK va doanh nghiép Viét Nam, ciing nhu thuc hién hang
loat céc hdi thao, sukién d€ gidi thiéu TTCK trong nudc ra cécthi trudng Ion trén
thé gidi va khu vuc nhu My, Anh, Canada, Singapore, Thai Lan, Hong Kéng.

Nam 2022, cling vdi su h6 trd clia Tap doan, Maybank Investment Bank da thuc hién thanh cong su kién Invest ASEAN 2022 - Hoi nghi Dau tu
quéc té thudng nién do Tap doan to chiic. Hi nghi bao gém mot chudi cac su kién dudc td chiic tai cac qudc gia trong khu vuc vdi sutham gia clia
cac chuyén gia, cdc nha hoach dinh chinh sach kinh té hang dau khu vuc, cdcnha tao Iap thi trudng d€ cling thao luan vé cac cd hoi hdp téc phat
trién trong khu vuc. Muc dich chung cta Hoi nghi [a tim kiém va cung cdp cac cd hoi dau tu vao thi trutng ASEAN cho céc khach hang clia Tap
doan, chii yéu la cdc nha quan Iy quy tir khap ndi trén thé gidi, trong d6 méi quéc gia sé c6 chli dé va cac dién gia riéng biét.

IEESASEAN 072

ASEAN
FRAMING A FUTURE

@) Maybank

LIIASEAN202

FRAMING
A FUTURE

g June 7077

GEM Convention Center

Invest ASEAN 2022

Invest ASEAN 2022 véi cha dé “ASEAN — Dinh hinh tuong lai” (ASEAN —
Framing A Future) dudc to chic trong hai ngay tai cc thanh phé I6n & khu
vuc Dong Nam A (Kuala Lumpur, Singapore, Bangkok, Jakarta, Manila va
Thanh phd Ho Chi Minh), vao ngay 08 — 09 thang 06 nam 2022 dudc thuc
hién bang ca hai phudng thic truc tiép va phat truc tuyén song song trén nén
tang Zoom cho tat ca cdc khach hang trén toan thé gidi.

Tai héi thao nay, cic dién gid cling da ciing nhau thao ludn vé cac cd hdi va ri
ro phat sinh tlf cac van dé cap bach nhat hién nay anh hudng dén khu vuc
nhu: xu hudng kinh té va dia chinh tri toan cau; cac gidi phap kinh doanh dam
béao tinh phat trién bén viing va su da dang, cong bang va hoa nhap; thé ché
giao dich tién dién tlt va nhiing thay d6i I6n trong linh vuc ngan hang, ciing
nhu cdc chia sé, nhan dinh vé thi trudng chiing khodn va méi quan tam cta
nha dau tu d timg thi truong trong khu vuc. Chudng trinh danh riéng cho céc
khdch hang td chic, cac quy, nha dau tu qudc té quan tam dau tu vao cic
doanh nghiép Viét Nam, dudc thuc hién truc tiép hoan toan bang tiéng Anh,
nhan dudc nhiéu khen ngdi cla khach tham du.

Sau su kién, Maybank Investment Bank nhan dudc nhimg danh gié rét cao
tlt cdng déng céc nha dau tu, cdc to chiic tai chinh qudc té va cac trang
thong tin truyén thong Idn trong va ngoai nudc.

2.4.Thdng tin vé md hinh quan tri, to chiic kinh doanh va bd mdy quan Iy

Mb hinh quén tri cia (dng ty tai ngay 31théng 12 ndm 2022 bao gém Héi ddng thanh vién va Ban Téng Giam dédc, trong d6:
- Hoi ddng thanh vién gm cac thanh vién la dai dién do Chd s6 hitu b nhiém, thuc hién cac quyén va nghia vu cia Ch s hitu theo

quy dinh phap luat.

-Ban Téng Gidm ddc bao gom Tong Gidm ddc, Gidm ddc Tai chinh, Giam ddc Quan Iy rdi ro va cac Giam ddc Khéi Kinh doanh; trong do,
Tong Gidm ddc 1a nguoi diéu hanh moi hoat ddng kinh doanh hang ngay ctia (ong ty, chiu sugidm sét ctia Hoi déng thanh vién va chiu
tréch nhiém trudc Héi dong thanh vién va trudc phap luat vé viéc thuc hién cdc quyén va nhiém vu dudc giao.
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5. Dinh hudng phat trien

Nam 2023, Dinh hudng phat trién kinh danh cia Cong ty sé tap trung phat trién theo cdc muc tiéu sau:

Tiép tuc md rong phat trién mang Mai gidi Chiing khodn
bao gdm khéch hang ca nhan va khéch hang t6 chiic ciing
nhu mang Ngéan hang dau tu va Tu'van doanh nghiép.

Nghién ctiu va trién khai cac san pham mdi nhu Chiing
quyén c6 dam béao (Cover Warrant), phan phdi Chiing
chi quy.

Lién tuc phat trién va hoan thién hé théng quan tri rdi
ro dé dam bao Cong ty phat trién 6n dinh trudc tinh
hinh bién ddng va rii ro tiém an ngay cang nhiéu trén
thi truong chiing khoan.

Phat trién thi phan va giao dich ky quy. Phat trién mang Méi gidi va
phan phdi trai phiéu, cdc san pham thu nhap tai chinh cho khach hang
ca nhan va to chic.

Phat trién cdc cong cu nghién cttu phan tich nhdm cung cap cho nha
dau tu cac dich vu tuvan tot nhat.

Phat trién mang kinh doanh truc tuyén, duy tri s6 ludng tai khodn
khach hang hién tai, kich hoat lai cic tai khoan khach hang cii va
phat trién s6 ludng tai khoan khach hang mdi.

Ung dung c6ng nghé dé hoan thién cac san pham hién tai, phét trién cac san phdm mdi nhim dap ting nhu cdu clia nha déu tu, dong thoi
phat trién cac ting dung gidp khach hang c6 thé mé tai khoan giao dich truc tuyén nhdm tao diéu kién thuan Igi gitp khach hang c6 thé

giao dich mot cach nhanh chéng.

Muc tiéu chung

- Cung cap cac dich vu chuyén nghiép tao ra gid tri cho khach hang
ctia Cong ty ndi riéng va ctia Tap doan noi chung.

- Hudng Igi ich hdp Iy va hdp phép tir viéc cung cap dich vu chuyén
nghiép cho khdch hang.

- Tién dén vi tri dan ddu trong tat ca cc hoat dong kinh doanh.

- Quan tri don bay tai chinh hdp Iy dat hiéu qua cao trong hoat
ddng kinh doanh.

- Xay dung nguon luc thong minh va hiéu qua trén toan cau.

Phat trién san pham & dich vu

- Trién khai cac san pham theo xu hudng thi trudng va theo quy dinh
clia Luat Chiing khoan.

-Dadang héa san pham, dich vu nham hudng dén viéc cung cap cac
san pham va dich vu phit hdp nhat cho khach hang.

- Ung dung céc gidi phap cdng nghé hién dai nham hoan thién va bo
sung cac tinh nang cling nhu cc cdng cu giao dich dam bao su tién
Igi, nhanh chdng, an toan va bao mat cao cho nha dau tu.

- Cung cdp cac dich vu tuvan tai chinh chuyén sau va chat ludng cao
cho nha dau tu.

Chién lugc khach hang

- Xdy dung va phat trién trung tdm phan tich khach hang nham xéc
dinh cac nhém khach hang muc tiéu dé thiét ké cac san pham va
dich vu ph hgp nht.

- Ch trong hoan thién dich vu cham soc khach hang nham duy tri
va phat trién cdc mdi quan hé hitu hao vdi khach hang.

Phat trién nqudn nhan luc

- Dao tao Iuc Iugng nhan su hién tai, xdy dung doi ngd ké thira tir luc
lugng nhan su tré cling nhu thu hit nhan tai mdi nhdm phat trién
manh nguon nhan Iuc ciia (ong ty.

- Chii trong dao difc nghé nghiép dua trén nguyén tac ludn dat Ii ich
clia khach hang lén hang dau va tuan tha day dd cc quy dinh, quy

-Thutng xuyén thuc hién cac budi nhan dinh thi trubng, tu van dau
tu hay két ndi doanh nghiép théng qua cac hdi thao truc tuyén.

ché yéu cau trén thi truong chiing khoan.

K& hoach tiép thi

Thdng qua cac cdng cu va truyén théng da phudng tién cng c6 va phat trién vi thé cing nhu hinh anh va
thuong hiéu ctia (6ng ty trén thi trutng.

f) Cdc muc tiéu phat trién bén ving va chudng trinh chinh lién quan dén ngan han va trung han

Muctiéu hoat dong ctia Cong ty la st dung vén hiéu qua nham gia tang lgi nhuan, phat trién C6ng ty ngay cang lén manh, dong gép cho
Ngan sach Nha nudc va cac hoat déng cdng déng nham hudng dén muc tiéu chung phat trién xa hdi bén ving va thinh vudng. Do d6, bén canh viéc
phat trién kinh doanh, (6ng ty rt chi trong dén céc hoat dong méi truting, xa hdi va cong dong.

La thanh vién clia mét trong nhiing t6 chic tai chinh hang dau cia ASEAN, Maybank Investment Bank luén mong mudn gép phan xay
dung mét tudng lai phét trién bén viing ctia khu vuc. Chién ludc kinh doanh cta ching t6i la mang lai cd héi phat trién bén viing cho cac doanh
nghiép va cdng ddng trong khu vuc bang cach tao ra cac gia tri thong qua Tiéu chuan méi truting, xa hi va quan tri (Tiéu chuan ESG, d6 la Environ-
ment — Mai truding, Social — Xa Hoi & Governance — Quan tri doanh nghiép). Chting t6i cam két cung cap céc giai phap sang tao gidp cho cac quyét
dinh du tu dudc chinh xac han, dac biét la trong béi canh chuyén di s6 nhu hién nay.

Maybank Investment Bank ti€p tuc cung cap cdcsang kién xanh va giai phap tai chinh bén viing trén khap khu vuc ASEAN dé dép ting nhu
cdu ddu tu ctia ca khach hang va su quan tdm ngay mét cao ctia céc nha dau tu'to chiic vé van dé nay. Bo phan Ngan hang Dau tu ctia Maybank Invest-
ment Bank ludn chii trong vao viéc cung cap Gidi phap Tu'van ESG, bao gém tai trg ndng ludng tai tao, tai trg von dau tu ESG dé tao diéu kién cho céc
nd luc chuyén ddi cia doanh nghiép dat dudc két qua.

Thém vao do, trong dinh hudng cia minh, bd phan Nghién ctiu Phan tich cia (ong ty ciing dang hudng dén nhiing tiéu chuan vé ESG
trong viéc phan tich, danh gia va cung cap cac béo cdo phan tich, an pham,... Cac bdo cdo phan tich clia Maybank Investment Bank tap trung vao
phan tich cac yéu t6 ESG ctia doanh nghiép niém yét tai TTCK Viét Nam da dudc nhiéu khach hang to chiic nudc ngoai dénh gia cao va mong mudn
ching tdi phat trién nhiéu han.

Dudc cling ¢6 bai tham vong trd thanh ngan hang dau tu bén viing dau tién trong khu vuc, nam 2022 Maybank Investment Bank ciing
viia cho ra mat san pham “Danh muc dau tu bén mua” véi su két hdp clia cac phép do dinh lugng va dinh tinh, phan tich ESG ciing nhu mang ludi
chuyén gia rong Ion trén khap thé gidi cia minh dé c6 thé cung cap céc gia tri I6n han cho khach hang, dong thai gidp cho cac quyét dinh dau tu cda
ho trd nén chinh xac han.
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6. Cac rdi ro kinh doanh trong linh vuc chiing khoan ctia o
(Tiép theo)

Quan ly rii ro Ia nghiép vu quan trong cho toan bd hoat dong kinh doanh ctia Cong ty. Hé thong quan Iy rdi ro ctia (6ng ty dudc thiét

ke, van hanh phi hdp véi yéu cau ctia phap luat Viét Nam va tiéu chudn vé quan ly rdi ro ctia Tap doan Maybank theo tiéu chi sau day:

- Tuan tha tuyét doi vdi quy dinh cia phap luat Viét Nam.

- Trong truding hdp c6 su khac biét giifa quy dinh ctia Tap doan Maybank va phép luat Viét Nam, Cong ty sé uu tién dp dung cac quy ]

dinh nghiém ngat han. Rai ro
tin dung

Maybank Investment Bank quan tri rtii ro dua theo md hinh 3 tuyén phong tha, phan dinh 6 chiic nang, nhiém vu cla tiing tuyén

trong tat ca cac linh vuc c6 phat sinh riii ro bao gém viéc tiép nhan rii ro, kiém soét rdi ro va kiém toan néi bd trong viéc quan Iy rdi ro.

HOI DONG THANH VIEN

BAN TONG GIAM DOC 5
Rui ro
' t thi trudng
Tuyén phang thi thif 1 Tuyén phang thi thif 3

Don vi nghiép vu phat sinh riii ro,
bao gom nhing khong han ché:
*  Mai gidi Chitng khodn Khéch

hang T6 chic; . ; Jis
«  Mi gidi Ching khodn Khéch Boprntuenbiing
: *  Bg phan Kiém soat Tuan th
hang G4 nhan; ”e
«  Tuvan tai chinh doanh nghiép; Rui ro
«  Bophan nghiép vu, Ké todn, thanh khoan
Cong nghé thong tin, v.v....
So d6 mo hinh quan ly i ro tai Maybank Investment Bank RU! m.
phi tai chinh
Cac loai rtii ro tai Maybank Investment Bank dudc dinh nghia, phan loai theo Bo tiéu chuan vé rti
ro (Risk Universe) ctia Tap doan Maybank. Cac rdii ro chinh da dudc nhan dién va quén Iy bao gom:
rti ro tinh dung, rdi ro thi trudng, rdi ro thanh khoan, rdi ro phi tai chinh, rti ro cong nghé thong
tin, rti ro tuan tht phap luat.
Rui ro cong nghé
thong tin

6. Cac rti ro kinh doanh trong linh vuc chiing khodn ctia

Rui ro tin dung I rdi ro khong thu dudc goc hodc lai do bén c6 nghia vu hodc ddi tac khdng thuc hién nghfa vu clia minh
theo cac diéu kién da thoa thuan trong hdp dong. Rdi ro tin dung c6 lién quan mat thiét dén nghiép vu giao dich ky
quy. Bt ky mot khodn nd kho doi hodc nd xau déu anh hudng dén két qua kinh doanh ctia Cong ty.

Trong nam 2022, viéc quan Iy rdi ro tin dung dudc thuc hién hiéu qua. Trong béi canh thi trudng bién ddng rét tiéu cuc
nhu chi sd va thanh khodn gidm manh trong d6 c6 giai doan thanh khodn gén nhu khdng c6 véi cc c6 phiéu bat dong
san nhung khdng c6 khoan nd khé doi hoac nd xau phat sinh.

RUi ro thi truing dén tir bién dong cla ty gid, lai suat, gia hang héa va gia ¢ phiéu. Rui ro thi truding cd lién quan truc
tiép dén mét so cac hoat déng sau clia cong ty nhursau:

- Rui ro 1i sudt: cdc khoan thu nhap tif tién gt ciia Cong ty bi anh hudng bdi bién dong lai suat tién g trén thi trudng
tuy nhién day chila cdc khoan tién i ngdn han nén rii ro la khong dang ké.

- Rui ro ty gid: mét sd hoat ddng kinh doanh clia Cong ty chiu rdi ro ty gid do doanh thu va chi phi cdc nghiép vu nay
dudc thuc hién béng ngoai té. Rai ro ty gia cia (ong ty la khong dang ké.

- Bién ddng gia c6 phiu: bién ddng gié ¢4 phiéu dnh hudng truc tiép dén danh muc ddu tu cia Cong ty tuy nhién rdi
ro nay |a khong dang ké vi danh muc ddu tu clia (ong ty | rét thap.

Rii ro thanh khoan xay ra khi (6ng ty khéng thé thanh toan cac nghia vu tai chinh d&n han hoic khong thé chuyén ddi
cac cong cu tai chinh thanh tién mat vdi gia tri hdp ly trong ngan han. Rui ro thanh khoan tai Cong ty | rat thap do ty Ié
du trir thanh khoan ctia Cong ty luén dudc duy tri ¢ mic cao va rat cao so vdi nhu cau thanh todn ngan han clia (6ng ty.

RUi ro phi tai chinh bao gom rdi ro hoat ddng, rti ro thang tin, rdii ro danh tiéng cling cac rii ro khac c6 ngudn gdc phi tai
chinh. Viéc quén Iy rdi ro phi tai chinh dudc thuc hién hiéu qua trong ndm 2022 véi céc ton that hoat dong la khdng dang
ké va khdng phét sinh cac suf kién 1am anh hudng dén danh tiéng ctia (ong ty.

RUi ro cdng nghé théng tin c6 ngudn goc tif cong tac bao mét, bao vé toan ven hé thong cong nghé (hé thang mdy chi,
cac thiét bi két ndi, tuong Ida .. .), dich vu cung cép trén nén tang cong nghé (phan mém giao dich truc tuyén, tiép nhan
vaxt Iy yéu cu ctia Khach hang, dich vu ndp rit tién, thuc hién quyén .. .) va cic thong tin quan trong trong hoat déng
kinh doanh clia (ng ty (thong tin khach hang, thng tin vé hoat dong kinh doanh, chién ludc kinh doanh, san pham mdi
...). Rii ro cdng nghé thdng tin dudc quan Iy hiéu qua trong ndm 2022 vdi viéc khdng phat sinh cac su kién géy thiét hai
vé hé thdng cong nghé, dich vu cung cap trén nén cang céng nghé dudc hoat dong thong sudt va cac théng tin dudcbao
mat mot cach toan ven.
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6. Cac rti ro kinh doanh trong linh vuc chiing khodn cta
(Tiép theo)

Thay déi trong méi truting phap ly (trong nudc va nudc ngoai ndi ma Maybank Investment Bank cd hoat déng) anh
hudng truc ti€p dén vi thé cla (ong ty trén thi trudng cling nhu hiéu qua kinh doanh. Chinh sach ctia Cong ty 1a luon
dam bao tuan thi cac quy dinh phép ludt trong hoat déng kinh doanh. Theo dd, moi hoat dong kinh doanh ctia Cong Rai ro
ty déu hudng dén tiéu chi nay nén rdi ro tuan tha phap ludt 1a khong déng ké. tuan tha

phap luat

Nhan thay nhiing tac dong tiéu cuc dén tif moi trudng, xa hdi va hé thdng quén tri ngay cang ro nét, Tap doan Maybank
va Cong ty hién dang nghién ctiu, xdy dung va p dung hé thdng quan ly cac rdi ro dén tif ESG (méi trudng, xa hdi va

Y .
Rdiro
quan tri) dé dam bao viéc thuc hién cic cam két xanh cla Tap doan véi méi trudng, xa hoi. | | X T | N H H | N H

HOAT DONG

lién quan
dén ESG

TRONG NAM

08 Cac ri ro ¢6 thé anh hudng trong nam 2023

Ngoai viéc viéc nhan dién va quén Iy cac rii ro nhu da néu trén, (ong ty ciing da nhan dién dudc mét s6 cac rdi ro khac ¢ thé anh hutng dén thi
truong chiing khodn Viét Nam, anh hudng dén tinh hinh kinh doanh va viéc thuc hién muc tiéu cta (6ng ty, bao gom:

- Khiing hoang dia chinh tri tai Ukraine

- Ap luc lam phat, 13i sudt.

B Khiing hoang dia chinh tri tai Ukraine:

Giao tranh xdy ra tai Ukraine da khién cho thi truong chiing khodn thé gidi, thi trudng hang héa bi xdo tron nghiém trong. Thi trugng chiing
khodn Viét Nam ciing sé bi tac dong tirsu kién nay; theo d6 chi s6 VNIndex, bién d6 gid bi giao dong manh.

Nhiing su kién khong thé Iuting truc xuat phat tir tinh hinh bat 6n tai Ukraine sé khién cho viéc ddu tu vao cac tai san rii ro nhu chiing khodn
s& kém hap dan han so vdi trudc va c6 thé anh hudng tiéu cuc trong trung va dai han néu chién tranh van tiép dién.

B Apluclam phit, |3i sudt:

Lam phat tai Viét Nam trong ndm 2022 hién van dang 6 miic cao va chua c6 ddu hiéu sut giam. Trong nam 2022 FED da nhiéu lan tang lai suat
USD vdi bién d6 rat I6n. Nhitng yéu to nay da anh hudng truc tiép dén dong von dau tutrén thi trudng chiing khodn nhu sau:

Vi (2 A A o A A A 7 . 1 r r
- Motba phan nha dsu tu 31 b TTCK sang kénh gif tiét kidm vén an toan hon hosc du tuvao bt déng san, Nam 2022 vai mot KBt day bién dong cua thitr Hany chL{ng khodn
- (ac nha ddu tu nudc ngoai c6 xu hudng ban rong, kha nang rit von khoi thi truting chiing khoan Viét Nam dé dau tu vao cac thi truting khac Vfét Nam lién tuc df,\’uéng va fhu_@( top giam sdu nhat thé g!(j’f”

Su dich chuyén ctia dong vén sé tac dong nhét dinh dén mitc do hap dan cta TTCK Viét Nam va tinh hinh kinh doanh cta Cong ty.
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1. TINH HINH HOAT DPONG TRONG NAM
1. Tinh hinh hoat dong san xuat kinh doanh

Nam 2022 véi mét nam ddy bién déng clia thi trudng ching khoan Viét Nam lién tuc di xudng va thudc top giam sau nhét thé gii. Nhing hién
tudng chua titng ¢6 trong lich st cling nhiéu ky luc dudc xéc 1ap tao dén tif nhiéu yéu to bén ngoai va bén trong, bao gém thi truding cd phiéu
suy gidm, thi trudng trai phi€u doanh nghiép bi siét chat, va tam ly than trong clia nha dau tu ca nhan. Nhiing dong thdi quyet liét trong viéc
siét chat ky cudng trén Thi truong chiing khoan tif phia cd quan chinh Quyén mang dén nhiéu thay doi mang tinh budc ngoat nh'E'm'-nﬁhQ'ﬁafg
tinh minh bach vé thong tin, ho trg toi da cho hoat dong dau tu lanh manh. :

Dii trang thai binh thuong mdi da thiét ap tir cuéi nam 2021 nhung van tiép dién trong nam 2022 va nhiing anh huéng tit dich bénh Covid 19
chua thé héi phuc va tiém an rat nhiéu rii ro. Thuc hién chi truong tif tap doan, (ong ty luon néng cao tinh than canh giac dam bao an toan,
va phong ngtia rti ro trong qua trinh hoat dong, duy tri chinh sach phu hdp nhu chia ty |€ 1am viéc tai nha va lam viéc tai van phong Cong ty
theo tiing thai diém. Phong cong nghé thong tin tiép tuc duy tri hé thong may cha, trien khai thay mai toan bd laptop cho nhan vién nhﬁm::ﬁé’ﬁ
tng nhu cau truy cap lam viéc tir xa. '

Cling chiu anh hudng bai xu hudng giam manh chung ctia toan thi trugng, nhung Céng ty vdi tinh than cling nhau vugt qua.thfrthéchvé.kff_iitj
trugng ban hanh chinh sach kip thai ti Ban Tong Giam ddc, toan thé nhan vién da nd luc Ion va dat dudc két qua doanh thu tir lgi nhuan trudc
thué ndm 2022 vdi mic tang trudng 3% so vdi nam 2021.

Thém vao d6, B6 phan Mai gidi Khach hang t6 chtic ciing két hap véi Bo phan Nghién ctiu phén tich thuc hién cac chuong trinh hoi thao ﬁ‘;‘a’tﬁfﬁ
danh cho cdc Quf ddu turkhap khu vic nham tiép thi gidi thiéu cac g hoi dau tu 6 Viét Nam tai Singapore, Thdi Lan va Malaysia. Cac chudng
trinh da thu ht su quan tam va dudc danh gid cao bdi dong dao cac nha dau tu tham du.

Tuy nhién tong doanh thu va Ldi nhudn trudc thué dat dugc trong nam 2022 van chua hoan thanh so vdi ké hoach dé ra, tudng ting 24%va
18%.

2 5200 599 A3 59

W00 I56 68 354

155

CHI TIEU
TAI CHINH NOI BAT

eHiTIED Thucté Ké hoach Ty 16 %
ndm 2022 (triéuVND)  nam 2022 (triéuVND)  tdng/(gidm)

|. DOANH THU

- Lai tUf cdc khodn cho vay va 358.603 357.383 0%

phdi thu

- Doanh thu méi gidi chiing 243.048 430.673 -44%

khoan

-Doanh thu tu van 600 16.247 -96%

-Thu nhap hoat ddng khac 22.283 21.953 2%

(6ng doanh thu 624.534 826.253 -24%

11. TONG CHI PHI 364.783 507.959 -28%

I1I. TONG LOT NHUAN KE TOAN 259.750 318.297 -18%

TRUGC THUE
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Danh sach Ban Tong Gidm ddc tai thai diém 31 thang 12 ndm 2022

Tong Giam doc
Ong Kim Thién Quang dudc bg nhiém 1aTong Giam Ddc Cong ty tir ngay 12/08/2015. Ong dudc cdp béng Thac si Quan tri Kinh Doanh
chuyén nganhTai chinh va Ngén hang Quéc Té cia Dai Hoc Chau Au (European University). Ong Quang da gén b6 véi Maybank Invest-
ment Bank han 15 ndm tirnhiing ngay dau tién Cong ty mdi di vao hoat dong va trai qua nhiéu vi tri cla (6ng ty nhuTrudng phong
Mai gidi, Giam doc Moi gidi, Gidam déc Khéi khdch hang ca nhan, Phé Tong Giam déc. Déng hanh cing Maybank Investment Bank
trong thdi gian qua, Ong Quang da va dang dong gop khong nhd trong nhiing budc tién phat trién clia (ong ty, phit hap vdi chién
Iugc va dinh hudng cla Cong ty cling nhu Maybank IBG.

Giam Doc Khdi Ngan hang Dau tu

Ong Vi Gia Vinh dudc b6 nhiém lam Giam déc Khdi Ngan hang Dau tu tir ngay 24/06/2017. Ong Vinh dudc cdp bang Thac si Quan tri
Kinh Doanh chuyén nganh Chién ludc Kinh Doanh Quéc té tai trudng Dai hoc Hitotsubashi. Trudc khi lam viéc tai Maybank Invest-
ment Bank, ong Vinh 6 tham nién lam viéc d bo phan dau tu tai Ngan hang dau tu Nomura.

Giam Doc Khdi Khach Hang Ca Nhan
Ong Nguyén Béo Toan dudc bg nhiém lam Giam ddc Khéi Khach hang Ca nhan tirngay 01/04/2021. Ong Toan t6t nghiép Dai hoc Kinh
Té va Dai hoc Marketing chuyén nganh Quan tri Kinh Doanh.
Trudc khi gia nhap Maybank Investment Bank, ong Toan ¢d tham nién lam viéc va gii chic trudng phong/giam doc tai nhiéu cong ty
chting khoan I6n nhu Mekong Securities, Vincom Securities.

Giam doc Quan Iy rdiro
Ong Nguyén Anh Tuan dugc bd nhiém lam Giam déc Quan Iy rti ro tir ngay 30/09/2022. Ong Tudn tét nghiép Dai hoc Lodz — Ba Lan
vdi bang (i nhan Ngoai thudng nam 1996, sau d6 hoan thanh bang Tién si Kinh té tai Truong Kinh té Warsaw — Ba Lan nam 2002.

Trudc khi gia nhap Maybank Investment Bank, 6ng Tudn ¢6 han 13 ndm kinh nghiém lam viécva gitt chic vu Trudng phong quan ly
rli ro/ Giam doc Quan Iy rdi ro va Kiém todn ndi bo tai mot s6 ngén hang va cong ty Chiing khodn tai Viét Nam.

Nhiing thay d6i trong nam clia Ban Tong Giam doc:

STT Thanh vién Ban Tong Giam ddc Nhiing thay doi

01 Ong Nguyén Anh Tuan Ba nhiém ngay 30/09/2022

Ba Nguyén Thi Thiy Ba nhiém ngay 08/04/2022

WO a—— Mién nhiém ngay 30/09/2022 theo
ANgEyen I Iy dan théi viéc tir ngay 01/10/2022

Ong Trén ChauTién Mién nhiém ngay 30/09/2022
theo Diéu Ié Cong ty 2022
Mién nhiém ngay 30/09/2022

0 an Trong Thanh
ngtidn Trgng Than theo Diéu Ié Cong ty 2022
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2.T6 chic va nhan su

56 lugng can bd, nhan vién. Tom tat chinh sach va
thay ddi trong chinh séch d6i véi ngui lao dong

Ngoai cac chinh sach ludng, thudng theo Luat Lao dong va quy dinh ctia Cong ty, Cong ty con thuc hién:

- Khdm stic khoe dinh ky 1 nam/1 Ian, bao hiém sic khoe va bao hiém tai nan cho nhan vién va nquai
than.

-T6 chic céc khéa dao tao nghiép vu va cac kj nang can thiét trong qué trinh lam viéc cho nhan vién.
- Ché dd ludng thang 13 dudc cong khai trong ndi quy cong ty bén canh xét thudng theo doanh s, ngudi
Ngoai ra, Cong ty va Cong Doan phdi hap dé cham lo doi song clia nhan vién, gitp nhan vién yén tam lam

viécva gan bo: tham hoi om dau doan vién, tham hoi 6m dau nqudi thén ctia doan vién va thuc hién cac
chuang trinh gan két doan vién.

3. Tinh hinh dau tu, tinh hinh thuc hién cac du an

(ong ty da tiép tuc duy tri hé thang truy cap tlr xa VPN thoi phuc vu cho viéc lam viéc tai nha ctia nhén
vién. Dong thi xay dung ddi ngd chuyén nghiép vé cong nghé s6 va phat trién san pham va két hap véi
tap doan khan truong trién khai cac du an vé bao mat thong tin trong thdi dai cong nghé so dang tiém
an nhiéu rti ro ciing nhu dam bao kinh doanh dugc van hanh lién tuc, an toan nhat.

“Humanising Financial Services”
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4. Tinh hinh tai chinh

TINH HINH
TAI CHINH 2022

CHITIEU Nam 2021 Nam 2022 Ty 18 %
(triéu VND) (triéu VND) tang/(giam)

Tong gia tri tai san 4.958.249 3.004.182 -39%
Doanh thu thuan 633.094 624.077 -1%
Loi nhudn tU hoat dong kinh doanh 250,661 259.303 3%
Lai nhuan khac 1512 447 -70%
Lai nhuan trudc thué 252.173 259.750 3%
Ldi nhudn sau thué 201.654 207.266 3%

CACCHITIEU
TAI CHINH CHU YEU

CACCHITIEU Nam 2021 N&m 2022
1. Chi tiéu vé kha nang thanh toan

a) Hé so thanh toan ngan han:

Tai san luu dong/ Ng ngan han 225% 4.414%
b) Hé so thanh toan nhanh:

(Tai san luu dong - Hang ton kho)/ N ngan han 225% 4.414%
2. Chi tiéu vé cd cau von

a) Hé s6 No/Tong tai san 43,97% 2,23%
b) Hé s6 No/Von chi sa hitu 78,47% 2,28%
3. Chi tiéu vé nang luc hoat dong

a) Vong quay hang ton kho: - -
Gid von hang ban/Hang ton kho binh quan

b) Doanh thu thuan/Tong tai san 12,77% 20,77%
4. Chi tiéu vé kha nang sinh Ioi

a) Hé s0 Lai nhuan sau thué/Doanh thu thuan 31,85% 33,21%
b) Hé s6 Lai nhuan sau thué/Von chi s@ hitu binh quan 9,58% 7,3%
¢) Hé s Lai nhuan sau thué/Tong tai san 4,07% 6,90%
d) Hé 5o Lai nhuén tif hoat dong kinh doanh/Doanh thu thuan ~ 39,59% 41,55%
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5. Co cau co dong, thay doi von dau tu clia chii s6 hitu

Trong ndm 2022, (ong ty khdng cd cac thay di vé ch s hitu. Chti s& hiiu cla Cong ty tai ngay 31 thang

12 ndm 2022 la Maybank IBG Holdings

6. Bao cdo tac dong lién quan dén moi truong va xa hoi clia cong ty

6. 1. Tuan thu phap luat vé

Trong nam 2022, (6ng ty tuan thi cac quy dinh vé moi trudng.

6. 2. Chinh sach lién quan dén

S0 lugng lao ddng, mic luang trung binh ddi véi
nquai lao dong

Tinh dén ngay 31thang 12 ndm 2022, tong s lao dong cia Cong ty
200 can b, thanh vién. (6ng ty c6 ngudn nhan luc tré véi do tudi tir
25 dén 35 chiém 37,50%, d6 tudi tir 35 dén 45 chiém 49,52%; do
tudi > 45 chiém 6,25%, d6 tudi < 25 chiém 6,73%.

- Trinh @0 hoc van: trinh @ Dai hoc chiém 84,34%; trinh dd thac si
trd 1én chiém 10,10%, trinh d6 khac chiém 5,56%.
- Mic lvang trung binh: gan 29,7 triéu dong/ nguoi lao dong.

Chinh sach lao dong nham dam bao stic khde,
an toan va phtic loi cia nquoi lao dong ¥

Trudc nhiing thay d6i nhdm thich nghi véi béi canh thucté, cong
ty ap dung hinh thiic lam viéc tai nha tir ngay 10 thang 05 nam
2021 cho dén nay. Ddng thai kiém sodt ty 1& lam viéc tai van
phong gidi han t6i da 80% dam bao an toan stic khée cho nhén
vién trong tinh hinh dich bénh con nhiéu dién bién khé ludng.

- Cong ty ap dung ddy du chinh séch dong bao hiém xa héi, bao
hiém y té va bao hiém tai nan theo Ludt Lao déng.

- Ngoai ra, cdng ty con c6 chinh séch hd trg nhan vién vé Bo hiém
tai nan va stic khoe dé duy tri thém cdclgi ich lién quan theo hdp
déng hang ndm vdi cong ty Bao hiém.

Hoat ddng dao tao nqudi lao ddng

Trong nam 2022, C6ng ty d t6 chifc cac khéa dao tao nham nang cao ki
nang chuyén mon va kj nang mém cho nhan vién. S6 gid dao tao binh
quan la 6h/ ngudi, trong d6 s gid dao tao binh quan cho:

+ Quan ly cap cao: 5,5h/nquidi

+ Quan ly cp trung: 6h/ngudi

+ Nhan vién: 6,5h/nguoi

(dc churang trinh dao tao da té chifc trong ndm 2022

+ Chudng trinh dao tao phat trién ky nang lanh dao bao gém 04 khda
dao tao: K§ nang giao tiép va giao viéc; Tu duy lanh dao nén tang; Dat
muc tiéu, 1ap ké hoach va giao viéc; Ky nang tao dong luc cho nhan
vién..

+ Chudng trinh Lanh dao hiéu sudt cao cho quan Iy cap cao va cap
trung.

+ Chudng trinh dao tao cac chiing chi chuyén mén méi gidi ching
khodn; Phai sinh va thi trudng chiing khoan phdi sinh.

+ Chudng trinh dao tao, cap nhat kién thiic vé thi trudng va san phdm
tréi phiéu.

+ Tdp trung dao tao cho nhan vién ndng cao nhan thiic vé bao mdt cong
nghé thong tin, tudn thl cc quy dinh vé Phong, chong Rta tién, tuan
thd cac quy dinh ndi b vé Chdng Tham nhiing, Héi 6.

+Va cdc chuong trinh dao tao khac tuTap doan.

Bdo cdo lién quan dén trach nhiém doi vdi cong dong dia phuong

Trong nhiéu nam qua, (6ng ty ludn theo dudi tinh than
dich vu tai chinh nhan van vdi cam két dat gia tri con nguoi lam
trong tdm, hudng dén nhiing diéu tot dep va dong hanh cling
véi su phat trién bén viing cta cong dong. Chinh vi thé, ngoai
viéc khong ngimg dua ra céc sang kién va giai phap doi mai dé
hu6ng t6i mot moi truang kinh doanh lanh manh, (ong ty cling
luén dé cao trach nhiém vdi xa hoi.
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( The future
depends on

What we doin
the present.

“Dé khong ai bi b lai phia sau”

Hoat dong dong gop cho cdng dong tirlau da trd thanh nét van héa dep,
la niém tu hao cla cac thanh vién Maybank trén toan cau, dac biét phai ké dén
“Global CR Day - Ngay hoat ddng vi cong dong” dudc Maybank thuc hién thdng
nhat trén toan cau. Global (R Day la mgt phan clia chudng trinh thién nguyén,
hudng nhan vién cla Tap doan tham gia truc tiép cdc hoat dong dong gdp cho
cong dong 4 tat ca cdc quoc gia ma Maybank dang hién dién. Day dudc coi la mot
hoat dong cong dong In nhat vdi gan 100 sang kién hudng tdi cdng dong dudc
thuc hién dong thai trén toan cau trong cling mot ngay bai mét cong ty cla
Malaysia. Cac hoat dong rat da dang bao gém tir gitip tré em ngheo, mé ¢6i, ngudi
khuyét tat, nqudi gia neo dan, cdc ba me ddn than cho tdi cac hoat dong bao vé
moi trudng nhu trong cay, lam sach ba bién, ...

“TRADE & GIVE - STAY STRONG SAIGON".

Trudc can bao dai dich nhu Covid-19, han bao gie hét tap thé Maybank Investment
Bank nhin thay trach nhiém cla minh vdi cong dong trong viéc chia sé vdi nhimg hoan
canh kho khan. Tuy nhién, vi tinh hinh dich bénh dién bién phtic tap, nén trong 2 nam
qua, hoat déng CR-Day ctia Tap doan budc phai tam ngung. Thay vao d6, hudng (ng i
kéu goi ctia Ba Tai chinh, Uy ban Chiing khoan Nha nudc trong viéc chung tay tng ho
vat chat lan tinh than dé ho trd cdng tac phong, chdng dich Covid-19, Cng ty da trién
khai chuang trinh gay quy “TRADE & GIVE - STAY STRONG SAIGON". Hién tai, quy
“TRADE & GIVE"van dang dudc Cong ty duy tri cho cac hoat dong phu hdp hudng tdi sic
khoe, gido duc va an sinh xa hoi.

¢ “Saigon Times- N6l vong tay lan’
lo. .o/ DONGHANHECHONG DICH
-

TRAO TANG VAT PHAM, NHU YEU PHAM HO TAO.CHO
BA CON KHO KHAN DO ANH HUONG BOI DICH COVID-19

UUNG BOI DICH oy

UNG HO QUYEN 6P

PHONG, £386 DICH CoviDy




Maybank BAO CAO THUGNG NIEN NAM 2022

Investment Bank

1. Nghiép vu

Titnhiing ngay dau thanh |ap tai Viét Nam, thanh cong cia Maybank Investment Bank chinh la nhd su nd luc khéng ngling cda ca tap
thé khi theo dudi md hinh kinh doanh chiing khodn dang cap qudc té, cam két cung cdp dich vu tai chinh chat Iugng cao, kién quyét
tach bach tién giii cia nha ddu tu khéi tai khoan tién clia Cong ty, khong phat trién nghiép vu tu doanh chiing khoan dé dam bao
rang Idi ich kinh doanh clia khach hang luon dudc dat 1én hang dau va khdng cd bat ky lgi ich nao doi lap vdi Idi ich ctia khach hang.
Theo d6, moi ngudn luc cla Cong ty déu hudng dén phuc vu khach hang, vi ldi ich cta khach hang thong qua cac san pham, dich vu
minh bach, trung thuc. Hudng dén muc tiéu trén, Khoi Moi gidi tai Maybank Investment Bank trong nam 2022 tiép tuc trién khai céc
dich vu tai chinh va chudng trinh chdm soc khach hang tiéu biéu nhu:

B Dichvutuvan danh muc ddu tu cia khdi Méi gidi véi
han 10 danh muc dau tu xuyén suét nam 2022 tap
trung cung cdp cho toan b nha dau tu ¢6 theo doi
kénh Facebook va YouTube clia Maybank Investment
Bank. Tét ca danh muc déu cho két qua kha quan,
gitip nha dau tu c6 thém gidi phap dau tu mdi tron
ven han trong nam.

Chudng trinh Smart-trading danh cho khéch hang
giao dich thuong xuyén vdi mc lai sudt thap nhat
chi 8%/nam ciing gitip nha dau tu tiét kiém nhiéu
chi phi trong viéc st dung cac cong cu tai chinh ho
trd nham t6i uu héa danh muc dau tu cia minh.

Chuong trinh Combo lai sudt phu hdp véi khich
hang ¢ nhu cau giao dich ky qu§ véi mic du ngtir 1
ty dén 15 ty dong vdi muc |ai suat chi 6,9%, dac biét
khch hang c6 thé kiém soat dudc miic du nd ding
nhu cau ngay khi dang ky mua Combo.

Chudng trinh |ai suat uu dai danh cho khach hang da tam ngung giao dich mudn kich hoat lai tai khoan va khach hang mdi,
theo d6, khach hang dudc hudng miic Iai sudt 7,99% hodc 8,99% tly theo muic tai san rong, gia tri giao dich tich Iy hay du
nd trung binh tai thoi diém xem xét.

I11. BAO CAO VA DANH GIA CUA
BAN GIAM DOC

Bén canh viéc duy tri nhiing chudng trinh hién hitu, Khoi Moi gidi cia (ong ty tiép tuc nghién ctiu thi hiéu khach hang va tung ra thi
trudng cac chudng trinh mdi, md rong dich vu phi hdp cho timg nhém d6i tudng khach hang khac nhau:

“Nam 2022 la mdt nam kho khan vdi nhiéu bién dong vé kinh té va chinh tri, xa hoi tuy nhién
vé phia Maybank Investment Bank da hoan thanh dudc nhiéu thanh tich theo ké hoach dé ra”

Chuong trinh San pham Margin Gold va Margin
Platinum la san pham danh cho khach hang VIP c6
nhu cdu giao dich ky quy vdi danh séch ma chiing
khodn cd ty Ié cho vay cao han so vdi ty 1é cho vay
théng thudng.

San pham Goi lai suat ky han la san pham danh cho
khéch hang c6 nhu cau vay giao dich ky quy vdi lai
sudt wu dai linh hoat va 6n dinh chitir 7.49% theo va
trong tiing ky han tlr 30 ngay dén 180 ngay (dp dung
doi vdi khoan vay ngay dau tién tir2 ty trdlén).
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2 o n' "
2. Cai tién ve
Budc sang ndm 2023, Cong ty tap trung vao ké hoach cdi tién, phat trién vé cd cau td chiic, chinh sach, quan ly gidp:
Nam 2022 1a mét nam kho khan vdi nhiéu bién dong vé kinh té va chinh tri, xa hi tuy nhién vé phia Maybank Investment Bank @2 hoan Bdy manh tuyén dung d6i ngii Tu vén tai chinh, Méi gidi Ching khodn dé ddp ting cho sy'san sang trong chién lugc md rdng thi phan
thanh dudc nhiéu thanh tich theo ké hoach dé ra: cia (ong ty theo chién lugc M25+.

Nhén su 6n dinh vdi ty [é nhan vién nghi viéc thap (15%) so vdi thi trudng trong cling nganh (~ 22.8%).

Vdi thanh tich Cng ty dat dudc theo chi tiéu dé ra clia ndm 2022, cng ty cam két chi tra ché d6 ludng thédng 13 bén canh nhan
thudng theo doanh s6, tir d6 gitip ngudi lao dong thay yén tam cling muic thu nhap cong bang vdi nd luc ctia méi ca nhan. Ngoai
ra, (ong ty con xét nang ludng cho nguti lao déng dé dam bao miic thu nhap hang thang phit hdp vdi thi trutng cling nganh Tai
chinh ciing nhu vdi khéi ludng cong viéc, trach nhiém va s6 nam kinh nghiém ma ngudi lao dong dong gop vdi Cong ty.

(6ng ty va (6ng Doan phdi hap dé cham lo ddi séng clia nhan vién, gitip nhan vién yén tam lam viécva gan bo: tham héi m dau
doan vién, thdm héi 6m dau ngudi than cia doan vién va thuc hién cc chudng trinh gan két doan vién.

(6ng ty thudng xuyén to chic cac khoa dao tao nghiép vu va cic kj nang mém can thiét cho nhan vién, cing nhu nang cao ky
nang quan Iy cho cho ddi ngi Ianh dao.

(6ng ty da dang ky vdi Hiép Hdi Kinh doanh chiing khoan Viét Nam trd thanh ddn vi dau tién thi diém dp dung dénh gid B quy
tdc dao diic nghé nghiép nganh Chiing khoan nhdm khang dinh su'san sang ctia (6ng ty trong viéc quan Iy tuan thi quy tac dao
diic nghé nghiép, gop phan xdy dung niém tin cho nha dau tu, dac biét la cac nha dau tu nudc ngoai doi vai TTCK Viét Nam.

Bén canh d6, Cong ty da md rong quan hé hdp tac vdi cc doi tac la trudng dai hoc In cling nganh tai chinh nhu Dai Hoc Ngan
Hang, Dai HocKinh t& Tai Chinh, ... Két hdp vdi chudng trinh “Young Talent” dé dua thudng hiéu Maybank Investment Bank ngay
cang dén gan gii han va thu hit cac ban sinh vién la d6i ng tai nang tré trén thi trudng. (ong ty hudng dén tao cd hoi viec lam,
¢d hoi dudc [am va hoc trén kinh nghiém thuc té tai cdng ty cho cac ban tré quan tim dén nganh Tai chinh néi chung, cong viéc
vé Chting khodn ndi riéng.

Investment Bank DAl HOC KINH TE TAl

Chién lugc M25+ Ia chién lugdc tap doan Maybank, theo
@6 moi nhan vién phai thay doi, hodc sé bi thay thé
trudc nhiing bién dong cla thi truong. Day la thong
diép dé thic day qua trinh khong ngling hoc héi, trau
doi cGia nhén vién trong qua trinh lam viéc, gidp trong
viéc xdy dung van héa doanh nghiép, thong qua dé
moi can bd, nhan vién can thay d6i phong cach lam
viéc va giao tiép hiéu qua dé gép phan tao nén mét to
chtic chuyén nghiép cling nhau dat muc tiéu ma Cong
ty déra.

Tiép tuc duy tri va phat trién dao tao luclugng nhan su
hién tai vdi ké hoach dao tao kj nang mém, dao tao ky
nang chuyén mon, va cac ldp dao tao bat budc chi
trong vao néng cao nhan thc cla nhan vién vé dao
dic nghé nghiép dua trén nguyén tac ludn dat lgi ich
clia khach hang Ién hang dau va tudn tha day dd cac
quy dinh, quy ché yéu cau trén thi truong chiing
khoan.

§ 1,127 GTGD 562927 U 0O
LoD 48567 a2 12 @90

o
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“Mai nhan vién phdi thay doi, hodc sé bi thay thé truéc nhimg

bién dong ctia thi truong”

CEO Kim Thien Quang
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3.Nghiép vu

3. 1.Véi Khach hang Ca nhan

Phong Nghién ctiu phan tich Maybank Investment Bank
van tiép tuc duy tri ban tin cap nhat hang ngay va cdc mau
hinh danh muc dau tu Linh hoat, Gid tri, (6 tic nham gitp
nha dau tu ¢ nhan cd thém nhiéu y tudng vé phan bd tai
san theo muc tiéu dau tu riéng clia minh. Hiéu qua ciing
nhu su thay ddi ty trong tai san cta cdc md hinh danh muc
nay dudc cap nhat hang ngay trén ing dung Market Insight
clia Maybank Investment Bank. Danh muc Linh hoat van
ludn theo sét bién dong cla thi trudng dé cd dudc hiéu qua
vugt troi so vdi VN-index.

Cachdi thdo sang Thit Hai hang tuan qua nén tang Youtube,
cling véi chudng trinh “mi tudn 1stock pick” gidp nang cao
hiéu qua dau tu cho khach hang. Dac biét, khi dong tién tir
cdc nha dau tu cd nhan mdi tham gia thi trudng tang vot,
cac budi Hoi Thao Chién Ludc moi ddu thang cla phong
nghién cttu phan tich da lién tuc cp nhat tin tdc, tong két
tinh hinh thi trugng va nhan dinh xu hudng giao dich, dong
thai dua ra nhing phén tich danh gid vé kha nang sinh 10i
clia céc c6 phiéu, dua ra nhiéu khuyén nghi dau tu chinh
xac. Dong thai, Hoi Thao Chién Lugc hang thang trén nén
tang zoom ciing tao cd hdi tuang tac sdu sac hon gida khach
hang va cac chuyén vién phan tich.

3.2.Vdi khach hang t6 chiic

. Ndm 2022, su bién dong clia thi trudng tréi phi€u doanh nghiép khién thanh khoan thi trudng nay va ca nén kinh té bi
siét lai rat chat. Minh ching rd nét Ia viéc Iai sudt thi truting trai phiéu doanh nghiép tang dén 25% binh quan, hoac ¢
loai trdi phiéu 1i sudt tang dén 30-40% dan dén su gian doan vé thanh khoan. Nhitng bién dng lién tuc cta thi trudng

doi hoi Phong Nghién c(tu phan tich phai nhay bén theo sat dién bién cing nhutac dong clia cac su kién 1én hoat dong
clia cac doanh nghiép niém yét dé dua ra tu van phit hdp nhat cho khach hang.

. Vi vai tro la cau ndi gitia cdc quy dau tu nudc ngoai vdi thi trudng Viét Nam, bo phan
nghién ctiu khach hang td chiic da tiép tuc ddy manh hadn nita cac hoat dong tu van,

@ Maybank

INVEST AN

ASEAN
FRAMIN

cdp nhét chuyén sau vé kinh té vi md, nganh ngan hang, méi truong kinh doanh,
hoat ddng clia cac doanh nghiép. La mét hoat dong thudng nién, Hoi nghi nha dau
tu Invest ASEAN do Tap doan Maybank t6 chiic tai Viét Nam vao ngay 08 thang 6 nam
2022 cung cap cai nhin toan canh tif biic tranh vi mo vé thi trudng trai phiéu Viét
Nam, cho dén cau chuyén thi truong chiing khodn trudc béi canh nhitng bién déng tir
trong nudc dén quac té.

Dudgc danh gid cao bdi khdch hang, bo phén nghién ctiu khach
hang td chiic tiép tuc can nhac nhu cau can déi gitra dau tu gid tri
dai han va ap luc hiéu qua dau tu trong ngan han (vi du nam tai
chinh) clia khach hang. Cac chuyén vién phan tich cila Maybank
Investment Bank da nd luc dua ra nhiing khuyén nghi phi hop véi
quan diém dau tu, diéu Ié quy,... cia cdc nhém déi tudng khach
hang khac nhau. Ngoai ra, cac chuyén vién phan tich giau kinh
nghiém ctia Maybank Investment Bank con thudng xuyén hgp téc
Vi cdc cd quan bao dai nhu Nhip Cau Dau Tu, Dai truyén hinh Viét
Nam VTV, Bdo Dau Tu, Tao chi dién t MeKong Asean... dé dua cac
nhan dinh chuyén mén cla minh dén ddng dao cong dong nha
dau tu.
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4. Cong nghé thong tinva

“Dinh huéng chién lugc ctia Cong ty la Idy cong nghé lam nén tdng dé phat trién da
dang héa sdn phdm, déng thai qua dé ciing phdn nao gitp kiém sodt rii ro va dam
bdo tinh minh bach.ty”

S |

Trong nam 2022, Céng ty khdng ngling cdi tién san pham dich vu, mang dén cho khach hang nhiing dich
vu tryc tuyén hién dai va chuyén nghiép.

vdi 56 ludng tai khodn nha dau tu ciing nhu gid tri giao dich ngay cang gia tang theo cap s6
nhan qua mdi nam, Céng ty da chuyé&n minh va bat kip bat kip xu thé cong nghé méi, xdy dung nén tang
hé théng @G manh nhim rit ngén thai gian va ci thién hiéu nang cho khach hang. Tiéu bi€u trong dé
c6 thé ké dén nhu: ndng cdp bang gia thong minh, dam bao hé théng ddt Iénh lun thong suét, phat
trién cac san pham dich vu mdi d€ mé rong thi trudng, nha dau tu cé thé theo doi va thuc hién toan bd
cac tién ich online vdi san pham truc tuyén |a KE Trade trén nén tang Website va Maybank Trade VN danh
cho ting dung di ddng. Bén canh d6, Cong ty cling duy tri va cai tién nén tang md tai khoan tif xa (Open
Account Page) nham md rong céch tiép cn khach hang, gia tang tién ich, rit ngan thdi gian md tai
khoan.

(6ng ty da trién khai cdc gidi phdp cdi tién quan tri diéu hanh, ting dung cng nghé tu dong
trong x(r Iy nghiép vu nham tiét giam chi phi quan ly thoi gian va nhan su. Viéc tu dong héa dudc xt Iy
toan bd thong qua API theo cd ché chia sé lién thong dii liéu gilia cdc nén tang, nham kién tao hé sinh
thai tu ddng héa nhung van dam béo tinh chuyén biét clia titng nén tang.

ndm bat dudc toc d6 phét trién clia thi trudng cling nhu céc cdng nghé mdi gidp Cong ty khai
thac triét dé dudc cac cd hdi, dong thai phong nguia, khac phuc dudc nhiing ri ro, nguy cd tiém tang,
nhét Ia vé vn dé an ninh, an toan bdo mét théng tin. Tinh bio mét va d6 an toan clia cc sin phdm giao
dich truc tuyén cia Maybank Investment Bank déu dudc céc nha dau tu Viét Nam dac biét tin tudng va
danh gid cao, di kém vdi tinh nang dang nhap ting dung KE Mobile thdng qua sinh trac hoc van tay va
khudn mat (Touch and face ID) da dudc néng cap trudc do.

Vi su nd luc khong ngitng cia d6i ngi chuyén vién Maybank Investment Bank, ciing nhu su hdp téc
cling véi céc i tac phat trién thué ngoai, Cong ty da xdy dung dudc mdt to hdp cdc kénh giao dich truc
tuyén bdo mat, toc d t6i uu va than thién vdi ngudi diing. Doanh thu qua kénh giao dich truc tuyén
khéng ngting tang trudng, chiém gan 90% tdng 56 ludng lénh giao dich toan Cong ty, d6 1 nhiing minh
chiing séng ddng cho su thanh céng cta t hdp gidi phap giao dich truc tuyén.
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5. Tai chinh doanh nghiép vuon téi !\ hang dov to

Dich vu Ngan hang dau tu (Investment Banking) 1a mét
trong nhiing dich vu 6 thé manh cia Tap doan
Maybank hién nay. Vdi stic manh vé tai chinh va su
chuyén nghiép, Tap doan Maybank la mét trong nhting
t6 chitc dimg dau vé dich vu Ngan hang dau tu trong
khu vuc ASEAN.

Vi mang ludi quan hé kinh doanh va thudng hiéu khu vuc,
Maybank Investment Bank dang tap trung phit trién cac
dich vu tu van thu xép cac san pham von vay ma (6ng ty 6
|gi thé: tuvén sap nhap doanh nghiép, huy dong nguén von
tir cdc quy ddu tu tai chinh chuyén nghiép, cac doi téc chién
ludc nudc ngoai,... cho cac doanh nghiép tai Viét Nam. Bén
canh d6, Cong ty cling cung cdp cac dich vu khac lién quan
d@én tai chinh doanh nghiép dé dap ting nhu ciu da dang
clia doanh nghiép.

Vi lgi thé 1a Tap doan Ngan hang Dau tu hang dau trong
khu vuc ASEAN, cting nhu mang ludi khach hang rong khap
trén toan cu, Maybank Investment Bank sé la cdu néi dé
md rong cac khach hang la cac ca nhan va td chiic nudc
ngoai dang tim kiém cd hdi dau tu vao Viét Nam. Va cling
nhd mang Iudi rong khap nay ma céc dinh ché tai chinh
trong nudc Ia khach hang ctia C6ng ty ciing sé dé dang tim
kiém cac doi tac, ngudn von dau tu vao Viét Nam. Dac biét
Maybank Investment Bank tiép tuc tdp trung vao cacvan dé
ESG ctia cdc du an, ddi tdc ma (ong ty thuc hién. Diéu nay
ddng nghia vdi viéc, Maybank Investment Bank mudn trd
thanh Iua chon hang dau déi véi nhiing khach hang dang
tim kiém muc tiéu: ddu tu bén ving, tai chinh bén viing va
lanh dao bén viing.

“Maybank Investment Bank sé la cdu ndi dé mé'rong
cdc khdch hang la cdc cd nhén va t6 chic nue ngodi
dang tim kiém co hoi déu tu vao Viét Nam”
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6. Tinh hinh tai chinh

Tong gia tri tai san tai ngay 31 thang 12 nam 2022 giam 39% so vdi cung ky nam trudc (fuong duong 1.954.067 triéu dong) chu
yéu la viéc giam du nd cho vay ky quy (gidm 36% tuang duong 1.467.426 triéu dong). Vliecsuy giam du ng cho vay ky quy xuat phat
til cac dot diéu chinh chung toan thi trudng, thanh khoan kém, dong tién vao thi trudng giam dan va tam ly than trong cla nha
dau tu.

Tai thai diém 31 thang 12 ndm 2022 Cong ty hoan tra toan bd vén vay tif nquén tin dung ngén han cia cdng ty me.

Lgi nhudn sau thué nam 2022 téng 3% tudng dudng 5.612 triéu ddng so vdi cling ky ndm trudc tif cdc nguyén nhén sau day:

-~ Doanh thu hoat dong

-29% Chdi yéu tif doanh thu hoat dong mai gidi giam 26% 31% Lai tif cc khodn cho vay va phai thu tang
(tuong duong 85.710 triéu déng) va hoat dong tu van
tai chinh gidm 95% (tuong duong 11.802 triéu dong).

31% (tuong duong 85.791 triéu déng.)
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6. Tinh hinh tai chinh (tiép theo)

KE HOACH

KINH DOANH NAM 2023

m

e Ké hoach Thuc té Ty 1€ %
CHITIEU n3m 2023 (trieuVND)  nam 2022 (triguVNB)  tang/(gidm)
|. DOANH THU
- Lai tir cdc khodn cho vay va 456.770 358.603 27%
phéi thu
- Doanh thu méi gidi chiing 310.393 243.048 28%
khoan
- Doanh thu tu'van 786 6000 31%
-Thu nhap hoat ddng khdc 28.193 22.283 27%
(ong doanh thu 796.142 624.534 27%
I1. TGNG CHI PHI 484.515 364.783 33%
111. TGNG LOI NHUAN KE TOAN 311.627 259.750 20%

TRUGC THUE

Tang trudng doanh thu

Tang trudng Ldi nhuén
trudc thué

Tang trudng thi phan mai gidi va du ng ky quy dua trén nén
tang phit trién bén viing va quan tri rdi ro tot luén la dinh
hudng lau dai clia Tap doan va Cong ty.

(6ng ty nghién ctu trién khai sdn phdm méi gidi tréi phiéu niém yét ddng thdi tiép tuc phat trién hé thdng giao dich ching khodn phéi
sinh va ky vong san phdm sé dong gdp tich cuc trong viéc dat dudc muc tiéu tang trudng doanh thu clia nam 2023 dong théi két hap cd
quan ban nganh thuc hién chuyén déi hé thdng core theo I trinh da dé ra.

Tiép ndi nhitng thanh tich da dudc trong nhiing ndm gén day, Khéi Ngén hang ddu tu va Tuvéan doanh nghiép sé ddy manh va md rong hoat
dong, dap ing nhu cau ctia thi trudng nang dong va ké thira cic thé manh ctia Tap doan, nham muc dich dong gdp vuat bac cho hoat dong
kinh doanh clia Cong ty.

Chi phi hoat dong kinh doanh tiép tuc dudc kiém soat chét ché nhung sé van dam bao cac hoat dong 6 dudc ngudn kinh phi kip thai, phuc
vu hdp Iy cho su tang trudng.

(6ng ty sé dau tu d6i mdi hé théng cho cac bd phan nghiép vu dé nang cao hiéu qué 1am viéc va cung cdp dich vu chét ludng cao téi khach
hang.

Dong thai, Cong ty tiép tuc ndng cap mdy moc thiét bi ciing nhu thiét Iap thém cac phdan mém quan Iy bao gom ca céc phdn mém béo vé
an toan mang va hé thong théng tin. Chinh sach dao tao va phtic Igi cho nhén vién ciing sé dudc chd trong nham gia tang su gan két cla
nhan vién, tao méi truting lam viéc chuyén nghiép theo dling chuan muc va van héa clia Tap doan.

Cling véi su hdp luc ctia Tap doan, Hoi dong thanh vién va tap thé nhan vién, (ong ty ky vong sé ti€p tuc gii viing va phét trién vi thé I3
c6ng két ndi, dua cu chuyén clia cdc doanh nghiép Viét Nam dén véi dong ddo cic nha ddu tu trong nudc va qudc té. Bén canh d6, cong
viéc xtic tién quang ba thi trudng Viét Nam cling nhu tu van va dong gop y kién cho cac cd quan quan Iy trong cong tac xay dung thi trudng
ciing sé tiép tuc dudc ddy manh, hd trd manh mé cho cc hoat dong ddy nhanh tién trinh hién thuc héa muc tiéu nang hang TTCK theo diing
tam nhin va 16 trinh ma Chinh phd da dé ra.
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QUANTRI CONGTY

1. Hoi dong thanh vién

1.1. Thanh vién va cd cau ctia Hoi dong thanh vién (HBTV) tai ngay 31 thang 12 nam 2022

Thanh vién HDTV Chicvu

Ba Che Zakiah Binti Che Din Cha tich HBTV

Maybank Ong Rajiv Vijendran Thanh vién HBTV

Investment Bank

Ong Lok Eng Hong Thanh vién HBTV

2 ~
IV- QUAN TRI CONG TY Ong NguyénThéTho Thanh vién dac p HOTV
®

Maybank Investment Bank la cong ty trach nhiém hitu han mét thanh vién nén khong phat hanh c6 phan, o phiéu hay ching
khodn. Cac thanh vién cia HBTV déu do Cha s& hitu bd nhiém. Do d6 khdng phat sinh thdng tin vé ty & s& hitu ¢ phan 6
quyén biéu quyét va cac chiing khoan khéc do Cng ty phat hanh.

Tai Viét Nam, tat ca cac thanh vién cia HBTV khong nam gitr bat ky chic vu nao tai cdc cong ty khac.

1.2. Hoat dng ctia Hoi dong Thanh vién

Trong ndm HBTV da thuc hién nhiémvu dinh hudng, chi dao va giam sat hoat dong ctia Ban Téng Giam ddc theo nhu quy dinh tai Diéu
|& va cac quy dinh phdp luat c6 lién quan, ciing nhu phé duyét cc van dé thudc tham quyén theo luat dinh thong qua céc quyét dinh
HBTV. HBTV da 6 chiic 12 cudc hop va tét ca cac thanh vién tir khi dudc bo nhiém déu tham du ddy dd cac cudc hop. Cac quyét dinh
da dudc HPTV thdng qua trong nam 2022, chi tiét nhu sau:
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STT

50 quyét dinh

Ngay

Ni dung

Ty 1é thong qua

01

02

03

04

05

06

07

08

09

10

1

12

1802-1/22/Qb-HDTV

1802-2/22/Qb-HDTV

0804/22/QD-HBTV

2604-1/22/Qb-HDTV

2604-2/22/Qb-HDTV

2605-1/22/Qb-HDTV

2605-2/22/Qb-HDTV

0107-1/22/QD-HDTV

0107-2/22/QD-HDTV

3009-1/22/Qb-HDTV

3009-2/22/Qb-HDTV

1512/22/QD-HDTV

18/02/2022

18/02/2022

08/04/2022

26/04/2022

26/04/2022

26/05/2022

26/05/2022

01/07/2022

01/07/2022

30/09/2022

30/09/2022

15/12/2022

Théng qua Béo cdo tai chinh nam 2021 da dudc kiém toan. Uy quyén cho Tong Giam doc (ong ty tién hanh
ky bao cdo va chi dao cac phong ban ¢d lién quan thuc hién cac thd tuc can thiét theo yéu cau ctia cac quy
dinh phdp luat hién hanh.

Théng qua Ngan sach va Ké hoach Kinh doanh nam 2022 ctia Céng ty. Uy quyén choTong Giam déc Cong ty
tién hanh chi dao tat ca cac phong ban, chi nhanh thuc hién nhing hoat dong can thiét dé dat dudc cac muc
tiéu kinh doanh nam 2022.

Théng qua viéc bd nhiém Ba Nguyén Thi Thay gii chic vu Giam ddc Tai chinh cta Cong ty. Tong Gidm déc
(6ng ty va cic phong ban ¢ lién quan chiu trch nhiém thuc hién cac tha tuc can thiét dé thi hanh quyét
dinh trén theo dting quy dinh hién hanh ctia phap ludt Viét Nam.

Thong qua danh sach nhiing ngudi dudc uy quyén ky tén doi vai viéc duyét Iénh cho tat ca cac tai khoan
ngan hang ctia (ong ty.

Théng qua han mic Hop dong mua ban ngoai té vdi tong gia tri 120.000.000 USD (bdng chii: Mt tram hai
mudi triéu d6 la M) tai Ngan hang Malayan Banking Berhad - Chi nhanh Ha Noi (“MBBHN") (sau day goi
tat la“Ngan hang”) theo thu Dé nghi s6 MBB/HCM(/SL0/2022/MKE/14 ngay 14 thang 3 nam 2022, dong
thai chap thuan cac diéu khoan va diéu kién dudc néu ra trong thu Dé nghi ni trén. Uy quyén cho Ong Kim
Thién Quang - Tong Giam déc va/hoac Ba Nguyén Thi Thiy — Giam ddc Tai chinh dai dién Cong ty ky két thu
Dé nghi va cac van ban cé lién quan dén viéc van hanh han mdc Hgp dong mua ban ngoai té ndi trén vdi
Ngan hang, va bt ky diéu chinh, stfa di, tai tuc hodc thay doi nao lién quan dén thu Dé nghi néi trén.

Théng qua viéc thay ddi tén cac chi nhanh. Uy quyén cho Ong Kim Thién Quang, Téng Giam ddc Cong ty tién
hanh thuc hién cac thd tuc can thiét lién quan dén viéc thay doi nay ciing nhu diéu chinh gidy phép clia cac
chi nhdnh theo dtng quy dinh hién hanh cla phap luat Viét Nam.

Théng qua s6 Igi nhuan nam 2021 chuyén vé Cong ty me (Maybank IBG Holdings Limited) la
48.300.000.000 (béng chit: bon mui tam ty, ba tram triéu dng). Uy quyén cho Cong ty TNHH Chiing
khodn Maybank tién hanh cac thi tuc can thiét dé thuc hién viéc chuyén i nhuan vé Cong ty me.

Théng qua viéc phan céng 6ng Nguyén Thé Tho, thanh vién Hoi dong thanh vién, phu trach Quan tri rdi ro
clia Cong ty nham dam bao cdng tac quan tri rdi ro cia (ong ty tuan tha cdc quy dinh phép ludt hién hanh
va quy dinh ndi b cla tap doan Maybank.

Théng qua viéc tdi chi dinh Cong ty TNHH Ernst & Young Viét Nam la t6 chiic kiém todn doc lap bao cdo tai
chinh gitra nién d6 va bao cdo tai chinh két thic nam 2022 ctia Cong ty.

Théng qua viéc mién nhiém Ba Nguyén Thi Thiy khdi chic vu Gidm ddc Tai chinh ctia Cong ty.

Théng qua Diéu 1é Cong ty sau khi dudc stia doi, diéu chinh, bo sung nhdm phi hap vdi tinh hinh hoat dong
clia Cong ty ciing nhu tuan tha cac quy dinh phap luat hién hanh. Diéu Ié dudc théng qua dinh kém theo
Quyét dinh nay va c6 gia tri thay thé Diéu Ié ngay 21/10/2019.

Théng qua Quy ché t6 chic va hoat dong cla Héi dong thanh vién C6ng ty Trach nhiém hitu han Chiing
khoan Maybank nhu dudc dinh kem theo Quyét dinh nay.

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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2. Cac giao dich, thii lao va cac khoan lgi ich ctia Hoi dong thanh vién va Ban Tong Giam doc

2.1. Ludng, thudng, thi lao, cac khoan Idi ich

Tong thii lao va trg cap hop (da bao gém cc loai thué, phi, va I phi) du kién chi cho céc thanh vién HDTV trong ndm 2022 la
1.197.893.350 dong.

Tong thu nhép clia céc thanh vién Ban Téng Giam ddc trong ndm 2022 |a khoang 22,9 ty ddng.

2.2. Danh gid viéc thuc hién cac quy dinh vé quan tri cong ty

HDTV va Ban Tong Giam ddc cia Cong ty bao gém cac thanh vién c6 bé day kinh nghiém vé kinh té vi mé, quan tri kinh doanh, ngan
hang va tai chinh doanh nghiép vdi cing mét muc tiéu chung la xay dung va phat trién Cong ty vimg manh. Céc cudc hop ctia HDTV
déu dudc to chic theo quy dinh, trong d6 cac quyét dinh ctia HDTV déu dudc thao ludn, thong qua ding vdi quy dinh tai Diéu Ié va
dudc cong bé thong tin phu hdp véi cac quy dinh phép luat hién hanh. Cic bién ban hop déu dudc luu tri mét cach ddy di va cin
than. Viéc trao doi thong tin giita cic cdp lanh dao ciing nhu viéc truyén tai thdng tin dén cac phong ban, bé phan va ca nhén cé lién
quan déu dugc thuc hién mét cach théng sudt va day du.

V. BAO CAO TAI CHINH

1. Ykién cda Kiém toan

Y kién ctia Kiém toan vién doc Iap dudc trinh bay trong Bdo céo tai chinh da dudc kiém toan tai ngay 31 ngay 12 nim 2022 béi (ong
ty TNHH Ernst & Young Viét Nam, trich dan nhu sau: “bdo cdo tai chinh da phdn dnh trung thuc va hap I, trén cdc khia canh trong yéu,
tinh hinh tai chinh cia Céng ty taingay 31 thdng 12 ndm 2022, ciing nhu két qud hoat déng kinh doanh, tinh hinh luu chuyén tién té va
tinh hinh bién déng von chd sé hitu cho ndm tai chinh két thiic ciing ngay, phil hap véi cdc Chudn muc ké todn Viét Nam, Ché dé ké todn
doanh nghiép Viét Nam, cdc huéng dan ké todn dp dung cho cdng ty chiing khodn va cdc quy dinh phdp Iy cé lién quan dén viéc lap va
trinh bay bdo cdo tai chinh’.

2. Bdo cao tai chinh dugc kiém toan
Tham khao tai website ctia cong ty:

https.//www.maybank-kimeng.com.vn/kimengportal/financial-statements.do

LIEN HE

HOTLINE: 028 44 555 888
www.maybank-kimeng.com.vn

info.MSVN@maybank.com




